
Appendix 8:  Consultation
Questions, Comments, Feedback 

Questions and comments from 
consultation meetings held on 9th May 

1. Q: How open had the architect been to listening to the needs of the build? 
A: Very open. There have been a series of client engagement meetings 
between the architects, the council and the Trust in which our feedback, 
concerns, suggestions and learning from our research from previous 
projects have been listened to and acted upon or it has been explained 
why they were not possible and what other options were available.

2. Q: Will local residents understand what it means to be an SEMH school? A: 
Some will and some will not. The Trust is committed to building a 
relationship with the local residents as early as we can, and the 
consultation process is part of that. We aim to help residents have a full 
understanding of what the school will be trying to achieve by inviting them 
in to see the facilities when it is safe prior to opening and again when the 
school is in operation once the pupils have settled in.

3. Q: What level of children will Luminous Oak School provide for? (Person 
was interested in approach regarding implosive vs explosive Social 
Emotional and Mental Health (SEMH))A: All the pupils will have a primary 
need of SEMH, but this will be different for different children. We anticipate 
a range of needs, prior academic attainment, and diagnosed conditions 
such as autism or developmental language disorder.

4. Q: Do you have any buy-in from the developer regarding social 
programmes? A: This has not formed part of the process so far but we have 
started to indicate our intention with the contractor to facilitate 
engagement with children and families during the build process for 
example opportunities for planting and outdoor projects. We will discuss 
this further at our meetings with the local authority and contractor.

5. Q: When the children are older will there be the opportunity to give back to 
the community? A: Trust leaders are keen for the school to get involved 
with the local community. The Principal will engage with local groups to 
work out the details of what that could look like in the future.



6. Q: Do you find boys and girls present with different needs and do you have 
other schools within Solent Academies Trust which have similar profiles? 
A: We anticipate that boys will form the greater proportion of the cohort in 
the school as this is typical of special schools, especially those catering 
for children with SEMH needs, but we do not anticipate that the needs of 
boys and girls will be markedly different as discrete groups. Solent 
Academies Trust runs a very successful school for children with SEMH 
needs in West Sussex, Littlegreen Academy, and, as you would expect, we 
are basing the foundations of Luminous Oak on the key features of what 
makes Littlegreen work well.

7. Q: Are we open to hiring out facilities for adult education and/or family 
support? A: This is yet to be decided but is something we would be keen to 
facilitate if there was a demand.

8. Q: What are the pupil numbers across the first 3 years based on? A: The 
growth plan in pupil numbers was developed by the local authority and is 
designed to allow a safe, sustainable increase in pupil numbers into a new 
building and to recruit sufficient specialist staff to provide high quality 
education and care to the pupils and their families.

9. Q: What will staffing structure be and will the Senior Leadership Team 
need to be flexible? A: The school will be run by a Principal with a senior 
leadership team, a number of wider leaders responsible for key aspects of 
the school, teachers, teaching assistants and support staff helping to run 
the admin, estates and catering sides of the school.

10. Q: What will the drop off/pick up times be and how will this impact other 
school traffic? A: Timings of the school day are subject to confirmation 
and are proposed to be 8.45am to 3.15pm, with the exception of Fridays 
where the proposed finish time is 2.15pm, so we can expect the 15 
minutes before opening and after closing to be busiest in terms of traffic in 
the local area.

11. Q: How will the children be transported into and out of the school? A: The 
vast majority of pupils will be transported into and out of the school on 
local authority arranged transport in the form of a taxi or minibus as they 
will live relatively long distances from the school. A small number may be 
transported to and from school by parents and even fewer will live close 
enough to travel to and from school independently. Drop off will be on site.
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12. Q: Will there be minibuses and taxis parked in surrounding streets before 
school? A: Minibuses and taxis will be requested to arrive on time so that 
they can drive straight into the school parking area. School leaders will be 
alert to drivers parking up before this time and will liaise with the local 
authority to resolve this should it happen.

13. Q: What are the timings for the construction of the school? A: Work has 
already begun on site and is due to be completed in the summer of 2026, 
ready to open in September 2026.

14. Q: How will children get a place at the school? A: In common with all other 
state special schools in Hampshire, admissions are arranged by the local 
authority. The school and Trust do not have the right to admit pupils but 
are asked by the local authority if they are able to meet the needs of the 
particular child applying for a place. The proposed admissions policy has 
been shared as part of the consultation.

15. Q: What are the expectations about community use of the facilities? A: 
This is yet to be decided but is something we would be keen to discuss 
with local groups if there was a demand.

16. Q: A local youth club (a CIO) is looking for a permanent home. Could the 
school consider this? A: This is yet to be decided, but interested groups 
should approach the Trust once the school is open to discuss the matter.

17. Q: Could the children take part in local citizen science work? A: We are 
confident that school leaders will be keen to enable the pupils to take part 
in activities such as this in the local community.

18. Q: How loud do we anticipate the noise from the school to be? A: For a 
large site, there will be relatively few pupils compared to a mainstream 
school, so we do not anticipate there being significant issues with noise. 
As stated above, school leaders will be keen to work with local residents 
to address any issues that do arise. 
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Local headteacher 

1. Q: Would the Principal benefit from being part of the local headteacher 
cluster group? A: Yes. The Principal will be keen to form professional 
working relationships with local colleagues and explore ways of working in 
partnership to best serve the local community.

2. Q: How does the admission process work? A: In common with all other 
state special schools in Hampshire, admissions are arranged by the local 
authority. The school and Trust do not have the right to admit pupils but 
are asked by the local authority if they are able to meet the needs of the 
particular child applying for a place. The proposed admissions policy has 
been shared as part of the consultation.

Local Residents 

1. Q: The dust from the site is an issue. Will the builders be offering extra 
window cleaning services? A: The Trust are not managing the building 
process, but this feedback can be passed on to the site team.

2. Q: How will the traffic be managed at the start and end of each day? A: The 
site has sufficient planned parking space to fit all arriving taxis and 
minibuses in so that they do not have to park on the local roads. Once in 
the parking area, the gates will be closed and the pupils safely 
disembarked to make their way to their classes. The reverse will happen at 
the end of the day, with all pupils safely on the transport before the gates 
open to taxis and minibuses to drive out of the estate.

3. Q: The road outside the school is unadopted. Do you know if that will 
change?  A: The Trust does not have any information regarding the 
adoption of local roads but we will seek clarity with highways. Our 
assumption is the road would be adopted.

4. Q: I run a local youth group. Will we be able to work with the school?  A: 
The Principal will be keen to discuss options for partnership working once 
the school opens.
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5. Q: What road markings will be provided outside of the school? Lots of 
residents have to drive out of Boorley Gardens each day to take their 
children to schools further afield as there is no space at the local primary, 
so we are worried about a traffic bottleneck building up between residents 
leaving the estate and taxis and minibuses arriving at the same time down 
a narrow road.  A: Road markings have not formed part of the design 
process or discussions with the Trust, so we are unaware at this time as to 
what the final markings will be.

Parents 

1. Q: How do I get my child into the school? A: In common with all other state 
special schools in Hampshire, admissions are arranged by the local 
authority, so parents should approach the local authority SEN team about 
applying for a place for their child. The school and Trust do not have the 
right to admit pupils, but are asked by the local authority if they are able to 
meet the needs of the particular child applying for a place.

2. Q: Can the school cope with/ meet my son's needs? A: This judgment is 
part of the consultation process the local authority undertakes when 
seeking a special school place for a child. The latest EHCP and supporting 
paperwork such as latest annual reviews and reports from other 
professionals such as educational psychologists or speech and language 
therapists are sent to the school and they are asked if they can meet the 
needs of the child.

3. Q: How many pupils in the classes? A: Luminous Oak is planned on a 
model of eight pupils per class.

4. Q: How do I apply and when? A: Parents can start discussing their options 
with the local authority SEN team now and they can advise on their 
timescales for admission.

5. Q: Can I ask for LOA to be named on my son's EHCP now? A: Parents have 
the right to express their preference as part of the process.

6. Q: Which year groups will exist in Year 1? A: It is anticipated that pupils up 
to and including Year 9 will begin in Year 1.
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7. Q: What should I do next to get a place at the school? A: Speak to the local 
SEN team.

8. Q: Will pupils need to wear uniform? A: There will be a uniform, but there 
will be some flexibility built in as we understand that some children have 
sensory issues that make the wearing of certain fabrics or items of 
clothing very difficult.

Local councillors

1. Q: How will parking work? A: The site has sufficient planned parking space 
to fit all arriving taxis and minibuses in so that they do not have to park on 
the local roads. Once in the parking area, the gates will be closed and the 
pupils safely disembarked to make their way to their classes. The reverse 
will happen at the end of the day, with all pupils safely on the transport 
before the gates open to taxis and minibuses to drive out of the estate.

2. Q: Have you considered applying to the parish council for grants to fund 
extra equipment?  A: This is an excellent suggestion and will be passed on 
to school leaders to take advantage of.

3. Q: Have you approached local schools (Wildern) to use their facilities? A: 
Once leaders are in post they will look to build relationships with all local 
schools and establish mutually beneficial ways of working.

4. Q: What will your music provision be like? There is expertise at local 
further education colleges that can support with this. A: Specialist music 
facilities have been designed into the building.  Once leaders are in post 
they will look to build relationships with all local schools and establish 
mutually beneficial ways of working.

5. Q: Why is costing almost as much as the Deer Park Secondary when it is 
for much fewer pupils?A: Special schools operate with much smaller 
classes - typically eight as opposed to 30 for a mainstream school - and 
require higher staffing to meet the more complex needs of the children. 
Building guidance requires a larger site for the number of children 
educated there.

6. Q: What is the key purpose of this consultation when the building has 
started already? A: This is a statutory requirement and we are required to 
consult on the curriculum offer and on key policies.
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7. Q: Will there be priority given to pupils needing it in this locality and not from 
elsewhere in Hants? A: One of the criteria for allocating places in special 
schools is to establish the nearest suitable school for a child. This may be 
some way from where the child lives, especially if their needs are multiple 
and complex. It is anticipated, therefore, that children will come relatively 
large distances in some cases to attend the school. Proximity to the school is 
not the sole determinant in deciding who is allocated a place at the school.

8. Q: Are there plans for further expansion at a later point? A: There are no plans 
for expansion at this point.

Questions and comments from 
consultation meetings held on 12th May 

There were no attendees at either of the online meetings held on this date, 
therefore no questions, comments or feedback were collected. 

Questions and comments received
 through the consultation inbox 

No questions or comments were received via the dedicated consultation email 
inbox during the consultation period.

Questions and comments received
 through the survey forms

• Suggestions on community use – please see appendix 9 

• “Good luck on the launch”

• “Thanks”
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